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We are Citizens
Advice Exeter

Every year thousands of people come to our charity, as part of the Citizens Advice
network, for help solving their problems. This means we're an important part of the
community, with a credible understanding of local needs. We use this to tailor our
services and help improve

local policies and practices.

We are proud of our impact and achievements given the challenges we faced.

3,037,198 saved by
government and public
services last year. That's
£5.95 for every £1
invested in our service.
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Our
iImpact
in 2025/26

Overall we helped 4,051 people and dealt with 17,740 different issues.

80% 87%

said their problem was said we helped them find
solved following advice a way forward

91%

would recommend the

service

“ Citizens advice helped me with some funds towards my winter bill. They
provided an electric blanket and hand warmer. This meant | would not go
cold. | appreciate all the help they gave me.”

Citizens Advice Exeter client



What we do

We help people with a range of problems including issues with housing, debt,
benefits, employment, relationships and consumer rights. Sometimes people
have more than one issue they need help with.

How we help

People often come to us with multiple or complex problems. We can deal with
most of the issues people come to us with, tailoring our advice to their needs.

17,.8%
face-to-face

[
33, 7%
ﬁ by telephone

20,9%

by digital channels
(website, webchat and
email)

27,6% by
other methods

“1 can't tell you how comforting it was to have the help of a Citizens Advice
advisor. Not only do they help, but often they do follow up calls to keep me
on the right path. The follow up calls are valuable as they remind me | am
not alone ”

Citizens Advice Exeter client
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Our advice is effective
This is Sarah*

After a difficult divorce, Sarah contacted Citizens
Advice Exeter feeling overwhelmed and unsure
where to turn. She had recently become the sole
carer for her two children under five, one of whom
was on the autism pathway. Their home no longer
met the family’s needs, and Sarah felt “stuck” trying
to balance parenting, finances, and housing
concerns.

Living with disabilities herself, she was
struggling in a home that no longer suited
her family's needs.

An adviser helped Sarah identify additional
disability-related benefits, supported her
child’s DLA application, and guided her
through the Devon Home Choice housing
process using medical evidence to
strengthen her application.

Within two months, Sarah’s child received
higher rate care and lower rate mobility
DLA, and the family secured a suitable
three-bedroom home.

Sarah said the support gave her confidence
and helped her family move forward.

*name changed to preserve anonymity




Our value to society

For every £1 invested in our service in 2025/26, we generated :

£5.95

in savings to
government and
public services
(fiscal benefits)

Total: £3,037.198

£41.63

in wider economic
and social benefits
(public value)

Total:21,266,863

£15.61

in financial value to the
people we help
(specific outcomes to
individuals)

Total: 7,976,197

It's impossible to put a financial value on everything we do - but where we can, we

have. We've used a Treasury-approved model to do this.

From our robust management information, we've also separately considered the
financial benefits to the people we help.

Our value to this

community

Our savings to the public
purse include :

£ 6,428,896 saved by
local authority - by
preventing homlessness
and housing evictions &
mental health services

Maximasing the income
for those we help
prevents more closely
intervention.

This  helps  reduce
financial difficulty,
promotes inclusion and
benefits the economy.

This is only one fraction
of our true value. We

also:

‘help clients negotiate
local processes, such as
welfare reform changes

help local authority rent
and council tax arrears
to be rescheduled, and
reduce the associated
administrative costs



Delivering Impact matters

Reasons for getting involved in Citizens Advice volunteering

VALUE OF SKILL DEVELOPMENT HEALTH
VOLUNTEERING TIME AND EMPLOYABILITY AND WELLBEING
Volunteering Gaining employment Receiving a higher Increased life Improved
time more quickly wage due to being satisfaction mental health
more skilled
Manetary value of the Additional productivity for  Additional productivity for  Value ofimproved welbeing  Reduction or prevention
time volunteers spend the economy as a result the economy as a result for volunteers as a resultof  in need for treatment for
in their local offices of volunteers getting paid  of volunteers being more their volunteering anxiety and depression.
employment sooner skilled due to volunteering Use of NHS mental health
and attracting a higher senvices reduces
wage rate

= Up to 10 hours
Above 10 and up to 20 hours
= Above 20 and up to 30 hours
Above 30 and up to 40 hours
= Abowve 40 and up to 50 hours
Abowve 50 and up to 60 hours

N

“| wanted to do something that would be stimulating and
meet people and do something that also benefits other
people.”"(Volunteer)

= Above 60 and up to 70 hours




Citizens Advice Exeter helps
people find a way forward.

We provide free, confidential and independent advice to
help people overcome their problems. We are a voice for
our clients and consumers

on the issues that matter to them.

We value diversity, champion equality, and
challenge discrimination and harassment.

We're here for everyone.

citizens

advice Exeter

citizensadviceexeter.org.uk
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