










Why fixing 
problems matters
Life is complicated. Sometimes people encounter challenges and 
problems that they don’t know how to deal with, and they need help to 
overcome.

2 in 3
say they had difficulty 
knowing who to 
contact or how 
systems work before 
advice

9 in 10 of our
clients said their 
problem affected 
their lives, including 
causing anxiety and 
financial difficulty
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“The service I received has been invaluable! The Adviser I dealt with was understanding 
of my needs and quickly resolved my issues.”

- Citizens  Advice Exeter client

4 in 5
experienced a shock 
or life event before 
their problem 



Our value to society
For every £1 invested in our service in 2024/25, we generated:

Our savings to the public 
purse include:

£140,052 saved by local 
government, through 
reducing homelessness

Maximising the income for 
those we help prevents 
more costly intervention. 
This helps reduce financial 
difficulty, promotes 
inclusion and benefits the 
economy.

• help clients negotiate local
processes, such as welfare
reform changes

• help local authority rent
and council tax arrears to be
rescheduled, and reduce the
associated administrative
costs

£13.97
i n financial value to 
the people we help 
(specific outcomes 
to individuals) 
Total: £8,087,766

£2.73
in savings to 
government and 
public services 
(fiscal benefits) 
Total: £1,583,229

£20.88
in wider economic 
and social benefits 
(public value) 
Total: £12,091,577
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It’s impossible to put a financial value on everything we do – but where we can, we have. 
We’ve used a Treasury-approved model to do this.

From our robust management information, we’ve also separately considered the financial 
benefits to the people we help.

Our value to this 
community

This is only one fraction of 
our true value. We also:



Citizens Advice Exeter helps
people find a way forward.
We provide free, confidential and independent 
advice to help people overcome their problems. 
We are a voice for our clients and consumers 
on the issues that matter to them.
We value diversity, champion equality, and 
challenge discrimination and harassment.
We’re here for everyone.

citizensadviceexeter.org.uk
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