.
Q
s
Q
X
Ll

citizens
advice

2016

Jul

etter

Ne ws |

t or a l

Edi

Content s

medi cal

t heir

t hat

®© 8 o

n

tegdif

a

y

e

[
cas

n

)
oownmE
o
n

t
c
o
S
-
c
w —— o
a
&
i

nA
da
| e
r

i n

X ©wnw O

— 0O - O
W -0
U._ ©Cc
Eocas=

t
- Son 5.
o

So0coo
O @I —M ©

Qi sabil

M OC - OO
<HC @« X

probl ems

These

(SR )] <
Qe Sg
-
S 8
S <3
o_un .T.a
— n

W N C
waEc oS

Co=++ =" LS50 ZTWO+~@© C
CO8OFT T LT a0 >N E

[S)N®)

S50 +—

O

uPthR cleas aggc smhe
Gmmao r Uiss s mos ey
and disabl ed

@tsis@ers stmeme s yedr
rtth r eiatt e nan c eti
awgium@ rmios avroy k

du
13
c
p
c

ro
20
st

nt
I
mo

S
pr
he

need

It
A
t
n

Since
o]
e

- > © L © = - —
_ h.esmU »n ®©
- p—
o @ By = c =
...Ie o e...l..nluc [¢D) (@] ©
Fo “ecC=5o0 -
we=co® . c oL 3 — >
o Boos Swoo O @© —
Ecfnamooo. nc o )
N - —~S o < +—
+— O~ OB 5 Q> Qo —
AV ~BE——c < O
O®>ZOOG e C A g -
cCOoOo.-EoO@® 0O ()
N eoRe)Nd] [¢)) — +—
- Q. > 0 > 4o = O Oe
— BV -+ OO - X
© c o SO0 C ) _.m
ST O0HEB/BOE 0 - G .o
CoBBZEL®RVO4=-0Y
© gBeBRY~E-+~aoB oo >
CORICBSPFEFH=- oLedDc
~C e BHE OV gy—FT g
CgErbB8ro>—anB8TE
T-CEE8BofL © =0
onw2oovo ~Eno_@gyov,
ocsgEF_98-<2c0@QWE 5
DOTLORBET g Qo
- 488 un—Cnl+—n
Nn—g_BGo>~2 o >2Le= |
<QOETBOFELO- 0@ s+ .
tpmmsmmmneortmen
TOOCEESHhw -8R 0
oy T onE cc ot
—.pCTOSQ S oo0ow
—TO®C O.— S _—_own
Y oL aow
BT > O S~ »
Nl o SR < . TO-0nd
O C — O coo
Q._0Cc 023 NEC  >_w £
S ooLX _ 35 ocC ©
. c _——a_ 0 O -0 o
() CoOC = __ © o >S5 0T .—
— O C - Q.- ®© U+—.—-0T
o —_——Eovco > o
0O AL>B VO D O &
O T _0CTCOOW S OO
o 0 _Che 0D M ocwnDOC

t hwat ch
Devorud | et i |

He al

Br exi

t

from

Letter
Chai

r

Twi t@ERet er EABeb Eaxket er CADb

col

ce

Advi



— D) a% CM — S OV L >T (7 p——— O c n ©C OT C.— O >Mm _
= L . DL +-COwwe—v0nm Bo 0 VS~ O — cc
o c © onw —oPSoCc_occ ©s82 _owoc wonla
N Me - e 30VO0OO0OECE__Z2COV~00 M~NOZ vwon_D irteiSve.
- - > w90 0@8 o~ EcvNae wwn T .— & ne
o = — - T 0RLR>STC.STw-wCCO0m0NRCSC B0 O>0 - ;c
Hmoa 0o . HT O0SN0DO0OS Tl 2pca._ c VT C B L
> 5 T pnom>_o8OE —0 Oo>8_8c0w wow . - ._o .
cw =9 c._ L  E€CEXSCCODNSCOBOLOB L QOVE~_ CO .BVw0>DT
- g < ©5ac —Bcm atvEmoI.e.md..raU.QeaaOXV,tI.D.%d,
- p VO DTT C~0L 0T MOV 0BOSZI0we ow. WMecamasn®
2 5 FF £S5 L B _00BB-C_CEO_TOTVOVCN — —0 XD
™ T 5 -9 0 200G W C V0w ODV.QRE C BDIO >0 G D Qf
nm.r.ne P22 BN 008 SoBDc o v ._OocEcacs
F=0 0y CBOT . TTCOn) ST 0BT UDC. 0 E_c SHD N
WEOOWS gy Lcm._ oo coocccodabBo_,o0bB o Sooac o
- 800 QTOECOPTCw— BWOHF TOTLOO OV T +— DS
CCRBUgpgecSccne@Raococ® OO 2%c . >0 0 <T ¥ @3-
VOMOE 2 co>CBLr BNE>SFN e TBSO TD GG Ordo_ D
V>0 > g OLe— B ® 50— O BB Buw o d - IIsrmnnCWh
VSBOY Vegp p@r. LDO=>OPOOBIOTHOVBHC VD CE O CW.x 0B . -
~ 0 0noL~ccocco thDtKu,,vaerAath.t.%A.eV,.ID.BhWYt.OV het.Wmé@Wt %)
= nc Q - CEO0C g D@ _ S C L CC s DL B BT T NN WO . 2T c?
= D0 o> c & o
(b} cST O - = VO +~5 ~oDo_ é%.nﬂn,o.emereﬁseehIiQtﬁ @c o
CTOOXWNVOTECBS- O PLUOCOVE _ESwBPLOSL.Ae OF o OP@maTo o N 5
em0aaVrnOho.lee@ghB@.lfedauhE.%elaﬂeafb.a.ueor|e®munlhe.d _
- magthogacWtcrSatt_HCSObQD.G.TK%dOH.iE.C DL 5 o0 o T T @D -5
— ve Qo RIS W +>c+~0 oo = O o> .
o c 0 oc oL @ ©v v o9 - M pneoa_o O
(D) e [ 7, R _ fﬂwrme -0 n ) = c
co._ > © ®© O _®@Soc— T 2S5 e S 2noo -5
O y— T C0 - c —C OT OG>0 _ T o S c
N - S .o © _— OB._ccc_c2 o ~ 0o cx aM
> 0O N ° n O pE+~0 >_®TO ) T O.— < .,
W S o T Oownnc c._ -8~ 0Lf0 ® coa - co0oo0 <= O
| =S _osSw© o . —g 0z co- 0@ ] = 0 e m
Q < ®© g ©>>0 NO T — < ~nsCc S c o m o -
= 3 “O0_ 00— —2 Vs O Qe O . o — Lo S g
N < m COLDDETB +—~ C© bW.IomtSC ° TO O®OW._+~ O
n g VN D-035 — 03 2 _0-_cO0 o N BoEws>ew o
c = ) T OC_ @ =0 CwD SNOLO_ 0 2 > - =
Q> 0. O L XTO cuvw 52T © L c B __oco ©
N L wn LDV E> >N CO0 GCWO._ © O O n s V.- 2. w©o Ma
g N C VBV .. —DEc M o~ EO0OO0OO0- VDT o —nn oc
& @ > QT C 0.+ VETITT — © O.— -0 O0®B_naoo 0
t = CcCcc C©cc O.cC Voo C nw c._> €T >_CcT 35 g
g — O £ 55+ ©.— S >— e CE V=T >._ S5 c ~co00 3
m.m 5 —_— D VDV O>_TLoOCBECSC oo — 35 O Sun. c.-
”m.m VDOOOLC £CCv... wTOVOVSOVOV.— Cu- O C OO0 S £+ 0—_Cc o0O®
v oo S>>E00 F,02 NCTTTOweZ200._ >ao OoLoaoc~ O



http://www.citizensadviceexeter.org.uk/

citizens [RS. News|l etter July 20:

advice

The Exeter Legal Wa freufeewammn g LEGAL Monday 6 June
WAk “Zo1s

To raise money for free legal advice charities to help those most in need

We would be very grateful if you would sponsor our efforts - please ask me for more details

|l egal advice for the poores:
people in the community.

Citizens Advice Exeter Chi ef
Barri bal3lTheaicdts to civil I
only aFected the | egal prof
drastically impacted the se
members of the public. Advi
Law Centres and Citizens Ad
provide free | egal services
and employment, meaning indi
help and support may be fac

Frte_oyapgé/arflg,r Jauccii\ellce or do the

Legal Wal k t eaamnmibsac Kl hroaw el,

Robi nson, Richard-rFoW'wbIIHafrvv)lnEhﬁpaL*Ntolﬁnny specialist heIp.
Nayl or , Donna Hart, Steve Barriball

St eve condtNearewhi | e, t housan
A team of walkers from CihdzenduAtsi asedEkamelties ar
joined forces with the | adalckegall prefessnbngand f |

advice sector on Monday 6@Ggédéuononee0il6rthbetpkeMpaytl eg:
in the Exeter Legal Walkpghhengxebesulepgak. w8l kce t |
ebrated the continuedi wookfofcehehkeegamber of La
a
g

cel
profession nd advice sedeoreanegdrbye20lPngThe cl ose:
peopl eAs rii hts and promBkehgregeahowcbasedtbdon Bri s
justice for all

Steve add®&®d 6 June | awyers
The Legal Walk is one of aoearwad8Dksedmitbashewebhhsir s
which run across EnglandsaentoWal BespiThe aheteecuts to
wor k sponsored walk raisebosundsofomahyebkalwopams t h
|l egal advice charities ialtwagsechamdgi ohedughbhoaststhe
Sout h West. Teams from | ocal l aw npnr ms,
chamber s-hamdei hegal teamStewaemenndiGuredt:arget was to r
together along with | ocawejbdgesatoeadpport sedcéaB46
advice services. to sponsor our team icmen syt i |

going to the Support Us sec:

The event is run by the guovut It i We ste nlseaglarli) c Saumpdpe ddretm .a @ 1

Trust. Ut i s part of a weawhyhd naft eLédbgalcoSupport

Trusts, working with theARAteesattoevelystbpensorship
t

Foundati on, o facilitatattbeaeraocess to PprdAbaFiestd]
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Change
9 %
5%
4 %
2 %
0 %

1
+12.
-14.
-19.
-55.
-18.

Ferenlfk e

14

+24
57
-8 4
131

Di
ons

210
8 2
236
6 8
596

1z8 1t Marmxerr i od
2015/ 16

ORepossess

trends

2014/ 15
186
96
152
727

Repossess

authoritg9os3

Sector
Housing
Associati gn
Private
Local
Mortgage
Tot al

Repossession
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advice

Advice trend statistics continued

advice need had been respl yed.)ylhecgleiaggnt athdlud Bpay

that she was very reassured.

2. A vulnerabl e, unemploﬂ/ec?gcI3|%eﬁtnc\xlaesast?elarpéJUt di st

chased for an unpaid debt of | ess that £200 by

baili Fs. The bailiF prm as_ .seeking a

di sproportionate additio%oatis'sreg[ up fee of over

£300 to recover the debtOverall, we dealt with 41. 8

3. A client with a gambleirhcgu'prr'oeoﬁem hadyer’ahr quhe ma

debts of over £1,000 on ¢ heigr 5"%0t?'n|c$el%@%”%bout act

contract due to online bingo. Once he account

had been authorised the ﬂnol5i5|.6%ph|mm:ee<a($mparbyout | oc

failed to provide any furtilperopehegks on the

aFordability of the |l evels of debt being incurred.
1 39.5% increase about prin\

property

Empl oyment

Overall, we dealt with 32.7% more empl oyment

enquiries this year. The main changes being:

i 53.8% increase about dispute resolution

Citizens Advice Scams Awareness Mo 1

Citizens Adviceaandohr d¢gi m@portin
Standards Serviaesiaineéyleading

’ activities throughout the

m gia Jho .

Ilistenedto month of Ju|y_C|tlzenS Advi ce a
. Every day | ocal Ci

myglltfeellng. Scams Awareness gMoRth iEHgdlahd

Be scam aware about creating @and Wales see clie
- sesbpporting nethwaorek fafl 1l en victi m:
Get advice conndent, alertscamssumenpl e desp:
Cam provide ahice an poss detals o5 ading sandatch, People ready, wilooknggahorathloasi n
Heporl to spot scams. jobs and better en
scams or suspected scams to Action Fraud: 0300 123 2040 .
www.actionfraud.police.uk f or t h el r h ome s y
Tell . A
e Scams Awareness apéntmriggtgsd by sc.
, neighbour or relative about any scams
you become aware of. | mp or t an t p ar t 0 f t h e
tizens @ ngktack. Ut almsF'trbdg‘?l{/f[e moredaf[.
advice = C 1 nsa VicC .
S e S consumers the Skl||S dhde €
nsfumer scams/ scal
connpdence to |d if'y scams,
shar e experiences and take

da)
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Launch of health i mpact research
We have | aunched a new hle@adk hs penpiajcec alrleys eatr cthhe di F
project which foll ows onddlriomemumak ey otl vw etmeentheal t h
|l ast year into a study twormlktwielrl umalepg susantdo tthett er
l ong term outcomes for pefopder whloi smtug handutro expl o
hel p health and well being over t
Steve Barriball, Chief EStewe¢ i add@wwadr: Qihtei zceoms ng wee
Advice ExedXRirndiangdls frompehelresoatalktkt us t hey may
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